\CHANS TS 280 North College. Suite 501
GEORGE E. BUTLER. JR. Fayetteville. AR 72701

County Attorney
WASHINGTON COUNTY, ARKANSAS
County Courthouse

MEMORANDUM
DATE: October 18, 2007
TO: All State & County Elected Officials in Washington County
FROM: George E. Butler, Jr., County Attorney
RE: Limited English Proficiency Plan

Attached herewith is a copy of the signed and file marked Order and Limited English
Proficiency Plan that the County Judge has approved. By Federal law, pursuant to grants
we have received, we must have this Plan.

Thanks for your help and cooperation in providing me the information necessary to create
this Plan. ‘

cc: Jerry Hunton, County Judge
Wayne Blankenship, Grants Coordinator

Telephone: 479 / 973-8415 « FAX: 479 / 444-1889
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IN THE COUNTY COURT OF WASHINGTON COUNT Y,ARKANSAS
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IN THE MATTER OF

THE WASHINGTON COUNTY, ARKANSAS
LIMITED ENGLISH PROFICIENCY (LEP) PLAN

ORDER
e
NOW on this / Z ay of October, 2007 comes the above matter and the Court
finds:
That the attached document should be and is hereby Ordered to be filed of record

in the Office of the County Clerk.

IT IS SO ORDERED.

W\

JERRY HUNTON;, County Judge




WASHINGTON COUNTY, ARKANSAS
LIMITED ENGLISH PROFICIENCY (LEP) PLAN

L LEGAL BASIS AND PURPOSE

This document serves as the plan for Washington County, Arkansas to provide services to LEP
individuals in compliance with Title VI of the Civil Rights Act of 1964; 45 C.F.R. § 80 et seq;
and 28 C.F.R. § 42 et seq. as a result of certain grants the County has received. The purpose of
this plan is to provide a framework for the provision of timely and reasonable language
assistance to LEP persons who come in contact with the various departments of Washington
County, Arkansas.

This LEP Plan was developed to ensure equal access to all county services for persons with
limited English proficiency.

1L NEEDS ASSESSMENT

Washington County, Arkansas provides an array of services to a wide range of persons,
including people who do not speak English. Service:providers include the County Judge, Sheriff,
Circuit Clerk, County Clerk, Assessor, Collector, 5hd Treasurer, there are certain state offices
that are partially funded and housed by Washington County; the Circuit Courts, the Prosecuting
Attorney and the Public Defender; State offices should have their own LEP Plan but statistics
are drawn on from their offices to aid the county and explore a sharing of resources.

According to a survey of state and county offices, the most widely used languages are listed
below (in descending order of frequency):

1. Spanish
2. Marshallese
3. Laotian
4. Vietnamese

All Washington County Departments will make every effort to provide service to all LEP
persons. However, the following list shows the languages that are most frequently used in the
area are:

1. Spanish

2. Marshallese

III. LANGUAGE ASSISTANCE RESOURCES

A.  Interpreters

In house staff in all county offices will be used to provide interpretation and/or translation. The
various departments will share staff members with each other when necessary. If no staff
interpreter exists or is available for a particular language, each department shall make reasonable



efforts to contact a person who can interpret the particular language via telephone or in person if
necessary; the resources set out below may also be utilized.

B. Interpreter Qualifications

In most instances a qualified or certified interpreter will not be necessary; if the occasion
arises wherein a qualified or certified interpreter is needed, the County Department
should contact the Washington County 911 office, Circuit Judges, Prosecuting Attorney,
Public Defender or the State Administrative Offices of the Courts to see if they have
access to or are aware of a qualified/certified interpreter for the particular language.
Interpretation shall include translation of doguments when necessary. It is acceptable for
a person brings an interpreter/translator with them to any County office.

IV.  TRAINING
e Training sessions will take place as deemed necessary.
V. PUBLIC NOTIFICATION AND EVALUATION OF LEP PLAN

A. LEP Plan Approval & Notification

This LEP Plan shall be posted in all County offices and on the County website.

B. Evaluation of the LEP Plan

The County Judge will review the plan at the month{y elected officials meeting and will discuss
such changes as appear to be necessary which will br* made and disseminated.

LEP Contact Person

Washington County Judge’s Office
280 N. College Ave., Ste. 500
Fayetteville, AR 72701
479-444-1700 Telephone
479-444-1889 Facsimile
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