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To whom it may concern:

Washington County is proud to announce free wireless access for the citizens and
patrons of Washington County. This system is available on all floors of the
Courthouse, Justice Annex, Historical Courthouse, Road Department and Juvenile
Center to benefit citizens as they fulfill their civic duties.

In order to ensure that our Citizen’s wireless experience is as pleasant as possible, the following
important information must be noted:

Users must have an 802.11b/g wireless network interface device installed and configured
in their laptop, PDA or other wireless device, in order to access the Washington County’s
Wireless Network.

Wireless service is an amenity that is being provided to the public. Users should be aware
that Washington County’s Wireless Network is an “at your own risk” system. Wireless
transmissions may present a data security risk, and Washington County advises against
using the wireless network to conduct personal or business transactions such as banking,
where sensitive account information and other personal data can be compromised.

When using the Washington County Wireless Network, users will need to provide
their own power source. Electrical outlets are not available.

You may have to manually enter the Service Set Identifier (SSID). Some network cards
may require that you manually add the SSID code. Follow the directions included with
your card and enter: “WashcoGuest” as the SSID code. No password is required.

If users have trouble accessing the Washington County Wireless Network because of configuration
issues or technical problems with their wireless device, they will need to consult their
personal/business technical support service provider for assistance. Please note that County
employees are not allowed to provide computer assistance to the public.
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